




Amitava, M. 2008. Fundamentals of Quality Control and Improvement. 3
rd
 ed. New 
Jersey: A John Wiley & Sons, INC., Publication. 
 
A. Gunasekaran, L. Forker, and B. Kobu. 2000. Improving operations performance in a 
small company: a case study. International Journal of Productivity and 
Performance Management. 20(3): 316-335. 
 
Bisgaard, S. 1993. Statistical Tools for Manufacturing. Manufacturing Review. 6(3): 
192–200. 
 
Carl E. Pierchala, and Jyoti Surti, B.S. 1999. Control Charts as a Tool in Data Quality 
Improvement. Technical Report. Washington: NHTSA/ DOT HS 809 005. 
 
Durkee, J., 2007. Metal Finishing. Journal of Achievements in Materials and 
Manufacturing Engineering.  105(3): 70-71. 
 
E. Vassilakis and G. Besseris. 2009. Methodology and Theory: An application of TQM 
tools at a maintenance division of a large aerospace company. Journal of Quality 
in Maintenance Engineering.  15(1): 31-46. 
 
Foster T. S. 2001. Managing Quality An Integrative Approach. New Jersey: Prentice 
Hall. 
 
G. Paliska, D. Pavletic, M. Sokovic. 2007. Quality tools – Systematic use 
in Process Industry. Journal of Achievements in Materials and Manufacturing 
Engineering. 25(1): 79-82. 
 
Ishikawa, K. 1982. Guide to Quality Control. Kraus International Publications. 
Eaglewood Cliff, N.J. 
 
Ishikawa, K. 1985. What is Total Quality Control. Prentice Hall. Eaglewood Cliff, N.J.  
 
I. Masin and M. Vytlacil. 2001. Industrial Engineering in the Czech Republic. Work 
Study.  50(5): 194-196. 
 
Jafri, M. R., and Chan, K. T. 2001. Improving Quality with Basic Statistical Process 
Control (SPC) Tools: A Case Study. Jurnal Teknologi. 35(A): 21-34. 
 
Jay H. and Barry R. 2008. Principles of Operations Management. 7
th
 ed. New Jersey: 
Pearson Prentice Hall, Inc. 
 
J.G. Pimblott. 1990. Managing Improvement – Where to start, Quality Forum. The 
TQM Magazine. 16: 165-173. 
 
J. Heap. 2007. Stormy productivity ahead? International Journal of Productivity and 




J. Kapyla, A. Jaaskelainen and A. Lonnqvist. 2009. Identifying future challenges for 
productivity research: evidence from Finland. International Journal of 
Productivity and Performance Management.  59(7): 607-623. 
 
L. D. Weller. 2000. School attendance problems: using the TQM tools to identify root 
causes. Journal of Educational Administration. 38(1): 64-82. 
 
Mohamed Z. 2005. Total Quality Management for Engineers. Cambridge: Woodhead 
Publishing Ltd. 
 
Nancy, R. T. 2004. The Quality Toolbox. 2
nd
 ed. ASQ Quality Press 
 
Naser A.A. 2007. Application of quality tools by the Saudi food industry. The TQM 
Magazine. 19(2): 150-161. 
 
Nitin, K. M. and Santosh, B. J. 2009. Optimization of Cost by Using 7 QC Tools. 
International Journal of Engineering Studies. 1(3): 149-160. 
 
Paul R.K. and Eli M.S. 2001. Environmental Information in Supply-Chain Design and 
Coordination. The National Academic Press. 
 
Reed, D. 1992. Go Fishing to Diagnose a Problem. New Jersey: Printed Circuit 
Fabrication. 
 
Reed, D. 1992. TQC Tools in Review, New Jersey: Printed Circuit Fabrication. 
 
R. Johnston and Peter J. 2004. Service productivity: Towards understanding the 
relationship between operational and customer productivity. International 
Journal of Productivity and Performance Management. 53(3): 201-213. 
 
R.P.Mohanty. 1998. BPR-beyond industrial engineering?Work Study. 47(3): 90-96. 
 
Shaik M. M. Y., Jafri M.R., W. Harun W. H, and Edly R. 2004. A Plastic Injection 
Molding Process Characterization using experimental design technique: A Case 
Study. Jurnal Teknologi. 41(A): 1-16.  
 
S. Eldin A. H. 2009. Monitoring and controlling design process using control charts and 
process sigma. Business Process Management Journal.  15(3): 358-370. 
 
V.H.Y. Lo and D. Sculli. 1995. Industrial Engineering and TQM. Training for Quality. 
3(3): 4-7. 
 
Winco, K. C. Y. 1996. An Integrated Model for Manufacturing Process Improvement. 
Journal of Materials Processing Technology. 61: 39-43. 
 
www.google.com/images 
 
